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Abstract:

This study aims to identify the relationship between knowledge
management and crisis management in governmental hospitals under , the
conditions experienced by the Palestinian people, the study society
consisted of all hospital staff (doctors, nurses, administrators) totaling
(2776) employees, a random sample (stratified) was chosen to represent of
the study society that includes (51) paragraphs as a tool to measure the
variables of the study showed that there are significant differences between
the different groups of workers (doctors, nurses, administrators) in their
realization of the dimension " Technical Information " of knowledge
management, and the study showed a statistically significant relationship
between the dimension of knowledge management as a whole and crisis
management. In the light of the results of the study a group of
recommendations were presented, which help to achieve the objectives of the
study.
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